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Your Reliable Partner for Security & Safety







Federal Security Services L.L.C. ®|t was Established Since 2012 to provide Party Security & Private
Guarding Services and Property Guarding & Surveillance Services.

FSS provides a full range of security services across all market segments. Our security personnel provide
a visible security presence, demonstrating a broad range of skills from general guarding to highly
specialized security roles.

FSS is a registered trademark under license number 230607 since 28/7/2015 at Ministry of Economy
in UAE and an ISO 9001-2008 certified organization since 2014.

Mission
We are striving towards delighting our customers by providing committed, ethical, efficient and
cost-effective services while constantly adding value through innovation in our services and up gradation

of our skills.

We are offering our human assets a challenging and healthy work environment, where individuals are
nurtured, performances are rewarded and opportunities are provided for continuous growth and
development

Vision
To maintain recognition as being one of the leading organizations, in the business of providing security
related services and to set the benchmark for this service.

Our Team
Highly experienced Management Team who has significant experience in the Security Services Field and
we believe our intensive experience and cultural diversity lead us the edge.

Each individual brings their own unigue skill set of experience; qualifications, language and culture, and
together can offer a wealth of services.
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Why federal security?

Our guards are carefully chosen and intensively prepared

At Federal Security Services L.L.C. @ all our security guards are carefully chosen based on their level of
professionalism, mannerism, aptitude and skills. They also undergo a complete and thorough

background check.

Our intensive preparation and training for the security officers ensure their ability to be employed in the

corporate office buildings and reception areas. Their training encompasses hypothetical and practical

work that focuses on: customer service, public relations, surveillance techniques, fire, health and safety:.

Added values of using a security guard from Federal Security Services L.L.C. ® are:

® We can provide you with security coverage all hours, days aor nights depending on your needs.

® Our security guards will be suitably dressed for your work, office building or reception.

® We believe the image is everything and a first impression is lasting one and each of our employees will
® strive to represent your company and take pride in what you do.

® All cur guards are trained and licensed by Security Industry Regulatory Agency ( SIRA ).

We have a comprehensive range of guarding services, tailored and designed to assist in providing total
security solutions. We know what it takes toc keep your business safe and how to add value to your

company by providing superior customer service and attention to all details.

Federal Security — Always there to Protect and Secure you




COMMERCIAL & RESIDENTIAL
BUILDINGS SECURITY

Our guards are working with hotels, hospitals, school,
universities, banks, logistics etc .

There are a plethora of concems for maintaining building security, so it's
necessary to ascertain the specific circumstances of each establishment to
ensure effective security and risk control, whilst simultaneously upholding our
client's corporate persona. All FSS guards have been trained in customer service
to a professional degree in order to ensure the highest standard of service, as
well as specific training to appease to our client’s unigue requirements.

We provide a wide selection of services, including parking enforcement, entrance
to reception, building locking, inner and outer patrols, logging entering and exiting
visitors and staff and perimeter security.

FS5 ig a mixer of various nationalities, who came from Pakistan - India - Nepal
- Philippines - Uzbekistan - Uganda - Cameroon - Nigeria and Arab Countries with

a wealth of experiences behind them.

We are passionate about excellence and are committed to world class guality
striven through the best value to our clients by supporting our clients’ goals.
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RETAIL SECURITY
AND RISK PREVENTION

We have a considerable number of officers with backgrounds in customer-facing roles. We are fully trained in
assuming a professional and delicate approach to customers

Our guards are expertly trained in dealing with sellout crowds, including sale periods which warrant focus due
to the influx of heavy crowds in short bursts. We are also skilled in emergency evacuations in large shopping
malls and similar establishments.

In addition to this, we see control room operations, car park management, first aid and in store detectives.

Federal Security Services L.L.C. ® has relevant experience of ready responses to tackle new challenges to any
situation with commitment and confidence.

*We also provide Female Security Officers, Life Guards and CCTV Operators.
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EVENTS SECURITY
AND VIP PROTECTION

Federal Security Services L.L.C. ® has provided security for a variety
of events, major sporting events, product launches and
corporate functions for many years.

We are widely experienced in security management at events where
disruption by certain elements threatens the company's reputation or
the safety of others attending the event.

Cur team will first work closely with the organizers to conduct an event
security risk assessment and provide advice on the measures needed
to mitigate the risk of disruption. The risk assessment will consider
sources of threat, the overall event profile and objectives. We also work
closely with dignitary protection teams to measure the risk posed by
the attendance of high-profile visitors such as senior government
officials.

During the event itself, Federal Security Services L.L.C. @ will provide
on-the-ground security management and coordination to oversee the
agreed security plan's implementation. In addition, Federal Security
Services L.L.C.® will also provide specialist protective support
packages for any individuals identified as high-risk or those with

mandated additional security requirements.

In the event of an incident, we will activate and direct contingency
measures.
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TRAINING METHODOLOGY

Our guards are initially trained and certified from Security Industry Regulatory Agency ( SIRA ) including DPS

Training Course, First Aid and CPR, Fire-Fighting, CCTV Operator Course, Life Guard Course and are then
deployed at site where they undergo on the job training before taking over independently.

Apart from this, reqular refresher training is given by our training team who have years of practice & experience on

their shoulders. Training is provided in our state- of -the-art training room.

The trainers also ensure that the guards are trained on-site for site-specific duties. Importance is given to Loss
Prevention, Lost & Found, Traffic Control, Security Patrols, Key Control, Customer Handling, Code of Conducts,

Objectives of Security Dept, Reporting Sick, Vehicle Accidents, Terrorist Threats, Evacuation Procedures, Shift
Handover, Post Descriptions, Telephone Etiquettes and more.
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OUR VALUABLE CLIENTS
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FEDERAL SECURITY SERVICES LLC"
Office No. 1110, Clover Bay Tower, Al Abraj St., Business Bay, P.O. Box : 72971, Dubai - U.A.E.
Office: +971 4 240 7272 | Fax: +971 4 564 6613
Email : info@federalsecurity.ae | Web: www.federalsecurity.ae




	page 1.pdf (p.1)
	page 2.pdf (p.2)
	page 3.pdf (p.3)
	page 4.pdf (p.4)
	page 5.pdf (p.5)
	page 6.pdf (p.6)
	page 7.pdf (p.7)
	page 8.pdf (p.8)
	page 9.pdf (p.9)
	page 10.pdf (p.10)
	page 11.pdf (p.11)
	page 12.pdf (p.12)

